





» Analysing business performance for an enterprise. It requires the ability to analyse financial reports,
use financial analysis tools, identify profit drivers for the enterprise, and develop strategies for
improving business performance. It requires the knowledge of financial reports, financial analysis
tools, performance benchmarking, issues related to production efficiency and marketing, and SWOT
analysis and developing business strategies.

Full credit for Business Analysis and Capital Investment is given if a student has completed:

» RTE6904A: Manage Business Capital
» RTEGI01A: Analyse Business Performance

6. INDUSTRY LEADERSHIP AND SECTOR RESEARCH FOR BUSINESS GROWTH
This unit of study covers the:

» Skills and knowledge required to understand and interpret research that is related to and may be
beneficial for the business. It requires the student to identify the research process and outcomes,
evaluate the quality and integrity of the research data and incorporate appropriate research into
business practice. It also requires an evaluation of the business outcome of adopted practices.

» Process of providing leadership to community or industry organisations. It requires the ability
to guide the organisation in the achievement of its aims design and implement communication,
establish and maintain effective relationships, establish and manage professional and business
networks, and build effective teams in the organisation. Providing leadership to community or
industry organisations requires knowledge of leadership styles, roles and responsibilities, strategic
planning, development and implementation of organisational policy and procedures, ethics and
codes of behaviour, conflict management, meeting procedures and protocols, and negotiation and
consensus in decision-making.

Full credit for Industry Leadership and Sector Research for Business Growth is given if a student
has completed:

» RST 7-3: Research to Practice
» RTEG802A: Lead and Manage Community or Industry Organisations

7. BUSINESS LEGAL AND OPERATIONAL SYSTEMS FOR MANAGING CHANGE
RST 7-1
This unit of study covers the:

» Process of researching business legal structures suited to the rural and regional sector. It requires that
the student understands the processes to establish structures appropriate to business requirements
for the rural and regional sector and then manage complex structures including manager's and/
or director’s legal duties and obligations related to corporate governance. It also requires a sound
knowledge of the legal issues affecting business and how they are managed by the business.
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» Skills and knowledge required to analyse the existing business and identify opportunities for change
and business development, to design the business changes and develop implementation programs
in collaboration with business partners, staff and family members. The student will research
compliance requirements and design compliance management systems for the business to facilitate
successful business outcomes and manage innovation and continuous improvement to capitalise on
opportunity and potential for business growth.

Full credit for Business Legal and Operational Systems for managing change is given if a student
has completed:

» RST 7-1: Business Legal and Operational Structures
» RST 7-2: Business Systems and Managing Change

8. DEVELOP AND REVIEW A STRATEGIC PLAN
This unit of study covers the:

» Process of developing and reviewing a strategic plan. It requires the application of knowledge and
skills to determine the scope and desired business outcomes of the strategic plan. Competency
must be demonstrated in preparing a strategic plan, evaluating opportunities, analysing the
competitive environment and in documenting, monitoring and reviewing the strategic plan. The
objectives of the strategic plan also need to be communicated to all relevant parties.

Full credit for Develop and Review a Strategic Plan is given if a student has completed:
» RTEG903A: Develop and Review a Strategic Plan

9. MANAGE ESTATE PLANNING

This unit of study cover the:

» Process of managing and planning the succession and distribution of an estate within a family
agricultural business context. It requires the application of knowledge and skills to identify
personal and estate planning goals and to communicate these goals and resolve discrepancies.
An understanding of the legal implications and the needs of those affected by the estate planning
process and outcomes is also required, as is competency in the development and implementation of
estate plans.

Full credit for Manage Estate Planning is given if a student has completed:

» RTE6909A: Manage Estate Planning




VOCATIONAL GRADUATE DIPLOMAIN
BUSINESS MANAGEMENT

(Rural and Regional Sectors)

PATHWAYS TO THE QUALIFICATION

» A training program meeting the requirements of the accredited course delivered by RST Pty Ltd; or

» A combination of a training program meeting the requirements of the accredited course delivered
by RST Pty Ltd, plus recognition of prior learning and/or credit transfer and/or credit transfer and/or
experience; or

» The recognition of prior learning that provides evidence of the achievement of the competencies or
learning outcomes for the qualification.

ENTRY REQUIREMENTS FOR THE VOCATIONAL GRADUATE DIPLOMA IN BUSINESS
MANAGEMENT (RURAL AND REGIONAL SECTORS)

Candidates may enter the qualification through a number of entry points demonstrating potential to
undertake study at Vocational Graduate Diploma level, including from:

» A relevant Vocational Graduate Certificate such as the Vocational Graduate Certificate in Business
Management (Rural and Regional Sectors);

» Advanced Diploma or Diploma, or a relevant Certificate IV or Certificate Il together with significant
relevant vocational practice;

» Relevant extensive vocational practice at business management level, without formal qualifications;

» A Bachelor Degree;

» Other higher education qualification, often with relevant vocational practice.

RECOGNITION GIVEN TO THE COURSE

RST Pty Ltd has developed the Vocational Graduate Diploma in Business Management (Rural and
Regional Sectors), to provide solid grounding in core business and management competencies related
to businesses operating in the Rural and Regional Sectors and wanting an accredited, professional
qualification. Need for the qualification has been determined by demand from business sectors in the
rural and regional industries including:

Sheep and Wool, Cattle, Dairy, Viticulture, Production Horticulture, Irrigation, Grains, Alternative
Livestock, Equine, Poultry, Merchandising, Rural Banking, Machinery, Agronomy, Seafood, Aquaculture,
Marketing, Consultancy, Forestry, Service Industries, Retail, Mining, Resources and Infrastructure.

TIME TAKEN TO GAIN THE QUALIFICATION/S WILL VARY ACCORDING TO THE PATHWAY
TAKEN AND FACTORS RELATED TO THE PARTICULAR INDUSTRY OR WORK AREA.

Although the duration of the program may vary, the volume of learning in the Vocational Graduate
Diploma is comparable to that of the Higher Education Graduate Diploma; typically requiring 12 months
full time. The course may also be delivered part time over 1824 months.

Examples of possible pathways include:

» Work-based training and assessment

» Institution-based education and training and assessment

» Part institution-based education and training and assessment/part work-based training and assessment
» Recognition of prior learning
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» Recognition of prior learning combined with further training as required
» Accumulation of a variety of short courses/training programs

WHAT ARE THE DISTINCTIVE OUTCOMES OF THE VOCATIONAL GRADUATE CERTIFICATE
QUALIFICATIONS?

» High level employment-related skills and knowledge determined as relevant by industry, enterprise,
community and/or professional bodies to meet training needs at professional levels;

» A focus on competency in a workplace environment;

» Typically the graduate achieves an executive level position in business operating in the Rural and
Regional Sectors of Australia.

HOW ARE THE VOCATIONAL GRADUATE DIPLOMA OUTCOMES DIFFERENT FROM OTHER
GRADUATE QUALIFICATIONS?

» More focussed on industry outcomes, with less emphasis on an academic discipline than the Higher
Education Graduate Certificate and Graduate Diploma;

» Offers a short-cycle VET-sector graduate pathway alternative to the Higher Education Graduate
Certificate or Graduate Diploma;

» Offers a VET-sector pathway from the Bachelor Degree for specialist industry or enterprise
competencies;

» Offers a VET-sector pathway to a Masters Degree. This pathway has been negotiated with the
Australian Institute of Management with agreed credit in place.

HOW DO THE VOCATIONAL GRADUATE QUALIFICATIONS OUTCOMES ARTICULATE WITH
OTHER QUALIFICATIONS IN THE AQF?

» May be articulated within a coherent suite of VET-sector qualifications;
» Appropriate units from the Advanced Diploma in Rural Business provide for up to 4 units credit;

» The Vocational Graduate Certificate in Business Management (Rural and Regional Sectors) will
articulate with full credit with the Vocational Graduate Diploma in Business Management (Rural
and Regional Sectors);

» May give access to, or articulate with credit towards, a related coursework Masters Degree
program, by arrangement between the awarding bodies (including the self-accrediting institutions,
or other higher education providers and RTOs.




WHO MAY UNDERTAKE THE QUALIFICATION OF: VOCATIONAL GRADUATE CERTIFICATE IN
BUSINESS MANAGEMENT (RURAL AND REGIONAL SECTORS)?

» People who want to develop new skills, for example suitably experienced mature aged workers,
with or without existing qualifications, who want to acquire new skills to support them to stay in
the workforce and contribute to the economy;

» People who want to upgrade or extend existing skills, for example suitably experienced
tradespeople with an Advanced Diploma, Diploma or higher level Certificate who want access to a
streamlined way to enhance their skills;

» People who want to complement existing skills, for example higher education graduates who want
access to short, specific programs in niche areas to enhance their employment-related skills and
their value to employers;

» Overseas students subject to meeting course entry requirements including vocational work
requirements;

» People who want to achieve a significant level of credit into a Masters of Business Administration.
This pathway has been negotiated with the Australian Institute of Management with agreed credit
in place.

DELIVERY MODE

Each unit of competence is run in an intensive workshop mode. Workshops are held in rural and
regional locations to suit industries and students. During the workshops, participants are provided with
a blend of business concepts, practices and processes which they can apply in their organisations/
business/workplace; that are applicable to the unit/s of competence. Students are encouraged to think
critically about the concepts, practices and processes in the context of their workplace.

No student is prevented from completing the course and/or units for competence if they cannot attend
workshops.

Open Learning study is possible through the provision of student reference materials for each unit
of competence, plus a comprehensive range of contact options including phone, skype, email and
student forum.

COURSES

The Vocational Graduate Diploma in Business Management (Rural and Regional Sectors) is delivered
through 4 units of study comprising 12 competencies.

REQUIRED COURSES FOR THE VOCATIONAL GRADUATE DIPLOMA IN BUSINESS
MANAGEMENT (RURAL AND REGIONAL SECTORS)

All students must complete:

» Business Analysis and Capital Investment

» Industry Leadership and Sector Research for Business Growth
» Business Legal and Operational Systems for Managing Change
» Politics and Entrepreneurship in the Rural and Regional Sector
» Business Opportunity, Assessment and Commercialisation

All students must select either one of the following:

» Develop and Review a Strategic Plan
» Manage Estate Planning
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COURSE PROGRAM AND ENROLMENT INFORMATION

COURSE | CENSUS COURSE | METHOD OF
CODE DATE COST DELIVERY

VGC1-W

VGC1-D

VGC1-R

VGC2-W

VGC2-D

VGC2-R

VGC3-W

VGC3-D

VGC3-R

VGC4-W

VGC4-D

VGC4-R

VGC5-W
VGC5-D
VGC5-R
VGD1-W

VGD1-D

VGD1-R

VGD2-W

VGD2-D

VGD2-R

Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1

Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1

Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1
Mar 31/Aug 1

Mar 31/Aug 1

Business Analysis and
Capital Investment

Business Analysis and
Capital Investment

Business Analysis and
Capital Investment

Industry Leadership and Sector
Research for Business Growth

Industry Leadership and Sector
Research for Business Growth

Industry Leadership and Sector
Research for Business Growth

Business Legal and Operational
Systems for Managing Change

Business Legal and Operational
Systems for Managing Change

Business Legal and Operational
Systems for Managing Change

Develop and Review a
Strategic Plan

Develop and Review a
Strategic Plan

Develop and Review a
Strategic Plan

Manage Estate Planning
Manage Estate Planning
Manage Estate Planning

Politics and Entrepreneurship in
the Rural and Regional Sector

Politics and Entrepreneurship in
the Rural and Regional Sector

Politics and Entrepreneurship in
the Rural and Regional Sector

Business Opportunity, Assessment
and Commercialisation

Business Opportunity, Assessment
and Commercialisation

Business Opportunity, Assessment
and Commercialisation

$3,000.00

$2,000.00

$800.00

$3,000.00

$2,000.00

$800.00

$3,000.00

$2,000.00

$800.00

$1,000.00

$800.00

$300.00

$1,00.00
$800.00
$300.00
$3,000.00

$2,000.00

$800.00

$3,000.00

$2,000.00

$800.00

Face to face

workshop, distance,
recognition for prior

learning, credit

transfer and national

Recognition



REQUIRED COURSES FOR THE VOCATIONAL GRADUATE DIPLOMA IN BUSINESS
MANAGEMENT (RURAL AND REGIONAL SECTORS)

1. BUSINESS ANALYSIS AND CAPITAL INVESTMENT
This unit of study covers the process of:

» Managing business capital in a business enterprise. It requires the ability to assess capital needs,
assess appropriate equity levels for a business, establish and maintain appropriate financing
arrangements, review the mix of liahilities and monitor equity and return on equity. It requires the
knowledge of the preparation of financial reports, impacts resulting from changes to various macro
economic factors, sources of finance, negotiation techniques and concepts of equity and return on
assets, and bank and lending institution policies and requirements.

» Analysing business performance for an enterprise. It requires the ability to analyse financial reports,
use financial analysis tools, identify profit drivers for the enterprise, and develop strategies for
improving business performance. It requires the knowledge of financial reports, financial analysis
tools, performance benchmarking, issues related to production efficiency and marketing, and SWOT
analysis and developing business strategies.

Full credit for Business Analysis and Capital Investment is given if a student has completed:

» RTE6904A: Manage Business Capital
» RTEGI01A: Analyse Business Performance

2. INDUSTRY LEADERSHIP AND SECTOR RESEARCH FOR BUSINESS GROWTH
This unit of study covers the:

» Skills and knowledge required to understand and interpret research that is related to and may be
beneficial for the business. It requires the student to identify the research process and outcomes,
evaluate the quality and integrity of the research data and incorporate appropriate research into
business practice. It also requires an evaluation of the business outcome of adopted practices.

» Process of providing leadership to community or industry organisations. It requires the ability
to guide the organisation in the achievement of its aims design and implement communication,
establish and maintain effective relationships, establish and manage professional and business
networks, and build effective teams in the organization. Providing leadership to community or
industry organisations requires knowledge of leadership styles, roles and responsibilities, strategic
planning, development and implementation of organisational policy and procedures, ethics and
codes of behaviour, conflict management, meeting procedures and protocols, and negotiation and
consensus in decision-making.

Full credit for Industry Leadership and Sector Research for Business Growth is given if a student has
completed:

» RST 7-3: Research to Practice
» RTE6802A: Lead and Manage Community or Industry Organisations
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3. BUSINESS LEGAL AND OPERATIONAL SYSTEMS FOR MANAGING CHANGE
RST 7-1
This unit of study covers the:

» Process of researching business legal structures suited to the rural and regional sector.
It requires that the student understands the processes to establish structures appropriate to
business requirements for the rural and regional sector and then manage complex structures
including managers and/or directors legal duties and obligations related to corporate governance.
It also requires a sound knowledge of the legal issues affecting business and how they are
managed by the business.

» Skills and knowledge required to analyse the existing business and identify opportunities for change
and business development, to design the business changes and develop implementation programs
in collaboration with business partners, staff and family members. The student will research
compliance requirements and design compliance management systems for the business to facilitate
successful business outcomes and manage innovation and continuous improvement to capitalize on
opportunity and potential for business growth.

Full credit for Business Legal and Operational Systems for managing change is given if a student has
completed:

» RST 7-1: Business Legal and Operational Structures
» RST 7-2: Business Systems and Managing Change

4. DEVELOP AND REVIEW A STRATEGIC PLAN
This unit of study covers the:

» Process of developing and reviewing a strategic plan. It requires the application of knowledge
and skills to determine the scope and desired business outcomes of the strategic plan.
Competency must be demonstrated in preparing a strategic plan, evaluating opportunities,
analysing the competitive environment and in documenting, monitoring and reviewing the strategic
plan. The objectives of the strategic plan also need to be communicated to all relevant parties.

Full credit for Develop and Review a Strategic Plan is given if a student has completed:

» RTE6903A: Develop and Review a Strategic Plan




5. MANAGE ESTATE PLANNING
This unit of study cover the:

» Process of managing and planning the succession and distribution of an estate within a family
agricultural business context. It requires the application of knowledge and skills to identify personal and estate
planning goals and to communicate these goals and resolve discrepancies. An understanding of the legal
implications and the needs of those affected by the estate planning process and outcomes is also required,
as is competency in the development and implementation of estate plans.

Full credit for Manage Estate Planning is given if a student has completed:

» RTEGI09A: Manage Estate Planning

6. POLITICS AND ENTREPRENEURSHIP IN THE RURAL AND REGIONAL SECTOR
This unit of study addresses:

» The Australian political system, the major parties and their history. It identifies the major influencers of
government policy, and how a member of the community forwards a new policy idea. It discusses at what
level an approach to government occurs and how that approach should be undertaken. It identifies the
required level of research for a proposal to a government Minister or to the local government council and
the role of government lobbyists. Participants will develop the skills to network industry and government
leaders and to transfer knowledge in order to influence policy development.

» The skills and knowledge required to create environments that foster entrepreneurial and innovative
cultures in organisations and people resulting in the successful establishment of new and innovative
business opportunities.

Full credit for Politics and Entrepreneurship in the Rural and Regional Sector is given if the student has completed:

» RST 8-1: Politics in Business and Industry
» RST 8-3: Entrepreneurship and Innovation in the Rural and Regional Sector

7. BUSINESS OPPORTUNITY, ASSESSMENT AND COMMERCIALISATION
This unit of study covers the skills and knowledge required to:

» Identify and apply financial management and legal fundamentals in the assessment of business
opportunities. It develops the skill to assess the practicality of an opportunity from the perspective
of expected returns, required resources and marketing opportunities. It develops the ability to assess
your own and others personal skills and entrepreneurial characteristics against those necessary for the
business opportunity.

» Understand new product marketing and involves the creation of marketing strategies in the domestic
and/or international sector. It also involves the evaluation of marketing outcomes. It requires the ability
to determine cost of production, assess risk, analyse trends, evaluate forecasts, and monitor and assess
outcomes. Knowledge of sources of information in respect to export requirements and requirements set
out in standards, codes of practice, quality assurance processes and procedures is also required.

» Undertake the fundamentals of commercialisation of a product/idea from the initial conception to
the launching of the product/idea, to full production. Competency requires developing the skills and
knowledge to successfully research, analyse, cost and develop a new idea/business opportunity. The
skill to manage the commercialisation as well as evaluate the success or otherwise of the process is
also required.

Full credit for Business Opportunity, Assessment and Commercialisation is given if the student has completed:

» RST 8-2: Analysis and Evaluation of Business Opportunities
» RST 8-4: Manage new product marketing in the Domestic and International sector
» RST 8-5: Commercialisation of a Business Opportunity
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STUDENT INDUCTION
INFORMATION

RST FOLDER ONE




STUDENT ADMINISTRATION INFORMATION

1. STUDENT REFUNDS

Students may be eligible for a student refund under certain circumstances.
See Student Refund Policy RST 19

2. PROVISION FOR LANGUAGE, LITERACY AND NUMERACY

RST Pty Ltd will determine if students demonstrate any skills gaps in language, literacy and numeracy.
Students requiring support will be provided with relevant training in addition to their current course
enrolment.

3. WELFARE, GUIDANCE AND EQUAL OPPORTUNITIES

RST Pty Ltd is firmly committed to achieving best practice in the provision of vocational education and
training recognising that non-discriminatory access to services and provision of comparable education
outcomes for all members of the community is necessary to achieve best practice in this area.

If you have a special need or require support to complete your course, discuss this with either your
lecturer or manager.

Individuals who may have a permanent or temporary disability should not be disadvantaged in their
choice of education. Please discuss any special needs that you may have to assist with learning
difficulties, special equipment, medical care or special arrangements with study.

4. STAFF RESPONSIBILITY FOR ACCESS AND EQUITY

RST Pty Ltd has various Equal Opportunity and Access and Equity policy statements that are available
to students. They include:

» Access and Equity Policy — ask for Policy RST 15
» Anti Racial Vilification Policy — ask for Policy RST 12
» Disability Policy — ask for Policy RST 13

5. RECOGNITION OF PRIOR LEARNING (NATIONAL RECOGNITION)

RST Pty Ltd will facilitate the recognition of competencies already possessed by students. A process
for this recognition is outlined in RST Form 7.

6. COPYRIGHT

Students agree to abide by the provisions of the Copyright Act, 1968 (including digital copyright
amendments) and not to use RST Pty Ltd equipment and facilities to infringe copyright by either
copying or communicating copyright information either in print or digitally except for reasonable
portions required for their own research and study.

7. APPEALS, COMPLAINTS AND GRIEVANCE PROCEDURES

RST Pty Ltd is committed to implement effective grievance procedures that are managed quickly,
avoiding blame and undue investigation so that positive outcomes and good relationships are
re-established. Confidentiality will be maintained to protect all parties and involve a minimum number
of people. The following policies and procedures are implemented and guidelines are available from
RST Pty Ltd.

» Student Grievance Policy: Guidelines for Students and Staff — for students who wish to ask for
Policy RST 14
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» Sexual Harassment Complaint Resolution Procedure; for students and staff who believe that they
have been sexually harassed; ask for Policy RST 16

These policies ensure students and staff are protected from victimisation with fair dealing and no bias
principles applied. In the first instance you should contact your lecturer. If your lecturer is unable to
advise you or resolve the issue, contact the RST Pty Ltd office.

Code of Behaviour

We value and respect, differences, tolerance and co-operation. All students, staff and visitors are
expected to behave in a considerate and courteous manner. We provide high quality education and
encourage students to strive for excellence. Unacceptable behaviour can hinder the progress of others.
Suspension or expulsion may result if conduct interferes with:

» RST Pty Ltd property;
» Staff safety or their ability to perform their duties;
» Student safety and their ability to benefit from instruction.

8. OCCUPATIONAL HEALTH SAFETY AND WELFARE

RST Pty Ltd is committed to providing a safe and healthy working environment and to ensure that the
conduct of its activities is not harmful to the health and safety of its employees, students and visitors.
In meeting this commitment RST Pty Ltd will:

» Ensure compliance with the Occupational Health, Safety and Welfare Act 1986 and Regulations 1995;

» Provide, as reasonably practical, a safe working environment and facilities to assist the health and
wellbeing of employees, students and clients;

» Ensure all staff and students are inducted and provided with information, training, safe work
procedures and equipment to enable them to carry out their duties safely;

» Hold managers responsible for safety in their workgroup.
Ask for Policy RST 1
9. STUDENT SUPPORT SERVICES

RST Pty Ltd provides strong support services to students. The majority of students are external, mixed
mode or trainees rather than full time face to face students. As such our services include:

1. Pre entry course counselling to ensure students are enrolled in the most appropriate qualification;
2. Provision of National Recognition (Recognition of Prior Learning) to all students;

3. Negotiation with students and industry to provide training in the most appropriate location and at
the time of year to suit business time frames;

4. Student access to local coordinators seven days a week for any queries related to their course of study;
5. Student access to lecturers via phone, fax or email during any business hours;

6. Student access to administration office for enrolment queries or any other questions via phone, fax,
email during business hours;

7. Students can access their academic transcript by written or email request at any time at no cost;

8. Students can access course information, induction information and student forms on
www.regionalskillstraining.com.au.



10. AUSTRALIAN TUITION ASSURANCE SCHEME

The Scheme covers a student if s/he is a citizen or permanent resident of Australia and enrolled as a
full or part-time student in approved programs leading to an accredited awards and has paid tuition
fees in advance for a period of ten weeks or more.

Should RST Pty Ltd be unable to continue operating a course the Australian Council for Private
Education and Training (ACPET) will make suitable arrangements for any eligible domestic student who
has not withdrawn from the course and has not completed course requirements due to:

» the course not commencing on the agreed starting date; or
» the course ceasing to be provided after it has started; or
» the full course not being delivered because a sanction has been imposed on the provider.

The new provider will make no additional tuition charge for the portion of the previous course for which
the member provider who is no longer able to continue that course has received full payment. The new

provider is entitled to charge its normal tuition fee for any portion of a course not previously paid for by
the domestic student to the original provider. The student will normally be responsible for meeting any

relocation expenses and the purchase of any texts or materials required by the new provider.

If no member of the Scheme offers a suitable comparable course, the ACPET ASTAS will make the
necessary financial and administrative arrangements to commission or obtain access to an appropriate
course for the specific purpose of offering placement for these students.
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CONTACT DETAILS CONTINUED

SPRAY SOLUTIONS | | | | |
Jones Jodie 8628 9048 0427289048 8628 9022
AUDIT AND COMPLIANCE | | | | |
Continuous Improvement Manager ~ Cook Tanya 8835 1362 0409 095 797* 88351326
RST BUSINESS | | | | |
Business Consultant Eldredge Linda 8844 3213 0428 832 167* 8844 3210
Executive Assistant Smith Kathy 8843 8062 0417 889597 / 0427 351 326*
UNIT REVIEW | | | | |

Smedley Donna 03 5884 3688 0407 134 215

RST INTERNATIONAL
Graham Amy +3934 511 300 32
Sevens Loes +3934686 77577

Strapp Michelle 0400859 611*

WEBSITE ADDRESSES | | | | |
RST
AGS.

STUDENT QUERIES AND COMPLAINTS REGARDING TRAINEESHIPS

Quality Branch Level 4 11-29 Waymouth Street
ADELAIDE SA 5000

Traineeship Apprenticeship Services (TAS)

AUSTRALIAN APPRENTICESHIP CENTRES (ACC)
Adelaide Training and Employment Centre

Business SA 2 Mackay Street PORT AUGUSTA SA 5700
Business SA 100 Tasman Terrace PORT LINCOLN SA 5606
Business SA 1 Alexander Street PORT PIRIE SA 5540

MAS National Level 141 Gawler Street MOUNT BARKER SA 5251
Mission Australia 174 Sturt Street ADELAIDE SA 5000

Mission Australia 12 Chapel Street PORT AUGUSTA SA 5700
Regional Australian Apprenticeship Centre 1-3 South Terrace BLYTH SA 5462

Regional Australian Apprenticeship Centre 80 Cartledge Avenue WHYALLA SA 5600
Regional Australian Apprenticeship Centre 91 Liverpool Terrace PORT LINCOLN SA 5606



rstspraysolutions@bigpond.com PMB 29 WHARMINDA via ARNO BAY SA 5603
rsttanya@bigpond.com PO Box Arthurton SA 5572
glenryden@bigpond.com or rstlinda @bigpond.com PO Box 845 CLARE SA 5453
ksmithrst@bigpond.com PO Box 246 FARRELL FLAT SA 5416

cactuscompany@bigpond.com 34 Livingstone Street, Mathoura NSW 2710

bellabaloubet@gmail.com Chemin Deux Maisons 73
Residence la Sauveniére

info@amygrahamshowjumping.com .
1200 Brussels - Belgium

rststrapp@bigpond.com

www.regionalskillstraining.com
www.amygrahamshowjumping.com

(08) 8226 3065 (08) 8226 0429 dfeest.quality@saugov.sa.gov.au
www.training.sa.gov.au
1800 673 097 dfeest. TAS@saugov.sa.gov.au

(08) 8444 1600

(08) 8642 6273
(08) 8682 6425
(08) 8632 3647
(08) 8723 4716
1300 626 227

0429 095518

(08) 8844 4000
(08) 8645 3033
(08) 8682 6695

(08) 8642 4389
(08) 8682 6492
(08) 8632 3908
(08) 8723 0631
(08) 8217 1777
(08) 8641 1559
(08) 8844 5044
(08) 8645 3718
(08) 8682 6659
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www.regionalskillstraining.com

RST

PO Box 134
ARTHURTON SA 5572
AUSTRALIA

Tel: 08 8835 1362
Fax: 08 8835 1326

International Tel: +61 8 8835 1362

International Fax: +61 8 8835 1326




